Welcome to Inframark Water & Infrastructure Services!

Inframark is a leading supplier of water and wastewater treatment solutions. We provide our clients
with some of the industry’s brightest minds, advanced technologies, and quality products to provide
you with truly efficient, cost-effective solutions to your water and wastewater challenges.

Only four simple steps to get your water service started:

1.) Fill out New Service Agreement for HAYS COUNTY WATER CONTROL
IMPROVEMENT DISTRICT #1

2.) Give at least 24 hour notice

3.) A deposit of $200.00 for owners / $400.00 for renters & application fee of $30.00 will appear on
your first water bill.
If you wish same day service the application fee is $50.00
If you are transferring within the District the fee is $30.00 only (no additional deposit will be
required & the deposit on file will be transferred to the new account).

4.) To Return the Application (pages 2-5) you may either:

e E-mail to startservice@inframark.com

e Deliver to office inside the Belterra Centre located at:
151 Trinity Hills Drive
Monday — Friday 8:00 am — 5:00 pm

**Please make all payments payable to Hays County WCID #1**

When your new service is established and a new account number is issued, you can visit
www.paymyinframarkbill.com to review setting up automatic payment options (convenience fees apply).

Additionally, you are able to choose paperless billing as well as other options that can make paying and
receiving your utility bill trouble-free.

For information regarding your community, please visit your District website:

http://hayswcid.org


mailto:newservice@inframark.com
http://www.paymyinframarkbill.com/

TO: Inframark Water & Infrastructure Services ACCOUNT #
14050 Summit Dr. #103 (Office will assign number)
Austin, TX 78728

PH: 512-246-0498
SERVICE APPLICATION & AGREEMENT

PURPOSE: HAYS COUNTY WATER CONTROL IMPROVEMENT DISTRICT #1

I is responsible for protecting the drinking water supply from contamination or pollution which could result
from improper plumbing practices. The purpose of this Service Agreement is to notify each customer of
the plumbing restrictions which are in place to provide this protection. The utility enforces these
restrictions to ensure the public health and welfare. Each customer must sign this Service Agreement
before we will begin service. In addition, when service to an existing connection has been suspended or
terminated, the water system will not re-establish service unless it has a signed copy of this Service
Agreement.

. PLUMBING RESTRICTIONS: The following undesirable plumbing practices are prohibited by State
regulations:

A. No direct-connection between the public drinking water supply and potential source of contamination
is permitted. Potential sources of contamination shall be isolated from the public water system by an
air-gap or an appropriate backflow prevention device.

B. No cross-connection between the public drinking water supply and a private water system is permitted.
These potential threats to the public drinking water supply shall be eliminated at the service connection
by installation of an air-gap or a reduced pressure-zone backflow prevention device.

C. No connection which allows water to be returned to the public drinking water supply is permitted.

D. No pipe or pipe fitting which contains more than 0.25% lead may be used for the installation or repair
of plumbing at any connection which provides water for human use.

E. No solder or flux which contains more than 0.2% lead can be used for the installation or repair of
plumbing at any connection which provides water for human use.

PLUMBING RESTRICTIONS: The following are the terms of the Service Agreement between:

HAYS COUNTY WATER CONTROL IMPROVEMENT DISTRICT #1
(the “Water Provider”) and

(Customer Signature - Required)

A. The Water System will maintain a copy of this Service Agreement as long as the customer and/or
premises is connected to the Water System.

B. The Customer shall allow his property to be inspected for possible cross-connections and other
unacceptable plumbing practices. These inspections shall be conducted by the District or its
designated agent prior to initiating new water service; when there is reason to believe that cross-
connections or other unacceptable plumbing practices exist; or after any major changes to the private
plumbing facilities. The inspections shall be conducted during the District’s business hours.



C. The Water System shall notify the customer in writing of any cross-connection or other undesirable
plumbing practice which has been identified during the initial inspection or the periodic reinspection.

D. The Customer shall immediately correct any undesirable plumbing practice on his premises.

E. The Customer shall, at his expense, property install, test, and maintain any backflow prevention device
required by the Water System. Copies of all testing and maintenance records shall be provided to the
Water System.

(AVA ENFORCEMENT: If the Customer fails to comply with the terms of the Service Agreement, the Water
System shall, at its option, terminate service or properly install, test, and maintain an appropriate backflow
prevention device at the service connection. Any expenses associated with the enforcement of this Service
Agreement shall be billed to the Customer.

Do you have any of the following: ___Irrigation System, __ Pool, __ Hot Tub, __ Water Softener, __ None

You must notify Inframark if any of the above are installed after move in. If any of the above are noticed at time of
turn on, Inframark will not turn on services until all requirements are met.

Customer Information (please print): Is this a transfer within the District?
* Indicates Information is Required YES NO
*Last name: *First name:

*Drivers License No
(State) (DL #)

*Service address:

Mailing address (if different):

*City, *State *Zip Code:

*Home Phone: () Work Phone: ()

E-mail Address:

*CUSTOMER SIGNATURE:

*Date Service to Begin

Spouse or 2nd account holder’s name

(If account holder defaults on payments/responsibility 2" account holder will be held responsible)

*Drivers License No
(State) (DL #)
Renting / Leasing / Own Property (circle one) - If renting or leasing below information is required to process application

Owner: Owner’s Address

Owner Phone Number:

FOR OFFICE USE ONLY:

Account number: Date Received: Entered by:




Confidentiality Agreement

NOTICE ABOUT CONFIDENTIALITY OF CUSTOMER INFORMATION

Chapter 182 of the Texas Utilities Code as amended in 2021 by House Bill 872
provides that a government-operated Municipal Utility District may not disclose personal
information (customer’s address, telephone number, and social security number) in a
customer’s account, or any information related to the volume or units of utility usage or
amounts billed or collected for such utility usage, unless the customer elects to allow such
information to be disclosed.

The Utilities Code requires the District to provide notice of the customer’s right
to allow disclosure of his or her information. Therefore, if you wish to allow disclosure of
your personal information, please check the box below and return this form to the District.

NOTE: The District is allowed to disclose information in a customer’s account
record to federal, state or local government officials; to District employees, officials and
operations personnel; to consumer reporting agencies; to a contractor or subcontractor
approved by and providing services to the District, the state, a political subdivision of the
state, or the United States; or to any other provider of utility services.

Authorization to Disclose Customer Information
PLEASE CHECK BOX IF ALLOWING DISCLOSURE OF PERSONAL INFORMATION []
The undersigned customer allows the District to disclose the customer’s account information

and personal information as identified by Texas Utilities Code.

By:

Signature Date

Printed Name and Address

RETURN THIS FORM TO:
Inframark
2002 W. Grand Parkway N. Suite 100
Katy, Texas 77449-1910



TEXAS DISPOSAL SYSTEMS, INC.
Phone (512) 421-1353

BELTERRA I

DATE:

Date service to begin:

INFRAMARK ACCT #:

SERVICE NAME:

SERVICE ADDRESS:

BILLING ADDRESS (if different):

PHONE #:

Check ONE: [1 New Service [1Cancel Service [1 Change Service
FOR RESIDENTIAL ACCOUNTS
Check all that apply: [JResidential Cart already onsite  [JResidential Cart needed
1 Recycle Bin already onsite [1Recycle Bin needed
[1 Extra Cart needed ($10 add) (Please circle: Trash / Recycle)
Delivery can take up to 7-10 business days from your requested start date.
You may place UP TO 6-30 gal bags at the curb on pick-up day (Wednesday) until your bins arrive.

il you have more than 6 bags, please check here for BULK SERVICE, (service on Tuesday)

FOR COMMERCIAL ACCOUNTS ONLY
Make your selection below by circling the dollar amount based on container size and frequency:

Table 4.05(a)
Non-Residential Solid Waste Collection Rates
Container | Weekly Effective Effective Effective Effective Effective
Size Frequency | 07/01/2019 | 07/01/2020 | 07/01/2021 07/01/2022 07/01/2023
96 Gal. 1X $30.64 $31.56 $32.51 $33.48 $34.49
2CY 1X $78.54 $80.89 $83.32 $85.82 $88.39
3ICY 1X $88.84 $91.50 $94.25 $97.08 $99.99
4CY 1X $97.85 $100.79 $103.81 $106.92 $110.13
4CY 2X $198.28 $204.22 $210.35 $216.66 $223.16
6CY 1X $119.74 $123.33 $127.03 $130.84 $134.77
6 CY 2X $216.30 $222.79 $22047 $236.36 $243.45
6 CY 3X $299.99 $308.99 $318.26 $327.80 $337.64
6CY 4X $375.95 $387.23 $398.85 $410.81 $423.14
6CY 5X $439.00 ---Subject to Contract Amendment---
8CY 1X $133.90 $137.92 $142.05 $146.32 $150.71
8§ CY 2X $244.63 $251.96 $259.52 $267.31 $275.33
8 CY 3X $336.04 $346.12 $356.50 $367.20 $378.21
8 CY 4X $419.73 $432.32 $445.29 $458.64 $472.40
8CY X $489.00 --=Subject to Contract Amendment---
Table 4.05(b)
Non-Residential Recycling Collection Rates
Container | Weekly Effective Effective Effective Effective Effective
Size Frequency | 07/01/2019 | 07/01/2020 | 07/01/2021 07/01/2022 07/01/2023
2CY EOW $59.23 $61.00 $62.83 $64.72 $66.66
2CY 1x $78.54 $80.89 $83.32 $85.82 $88.39
3CY EOW $66.95 $68.96 $71.03 $73.16 $75.35
3CY 1X $88.84 $91.50 $94.25 $97.08 $99.99
4CY EOW $73.39 $75.59 $77.86 $80.19 $82.60
4CY 1X $97.85 $100.79 $103.81 $106.92 $110.13




