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TIP:TIP:

deliver a high volume
of water directly to
the root system with

no run-off or
evaporation.

WATERINGWATERING
RESTRICTIONSRESTRICTIONS

UPDATEUPDATE

STAGE 1STAGE 1

TREE GATORSTREE GATORS

OFFICEOFFICE
CLOSEDCLOSED



Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

PLEASE BE
ADVISED

HAYS 2HAYS 2

HAYS 1HAYS 1

DROUGHTDROUGHT
CONTINGENCYCONTINGENCY

UPDATEUPDATE  

To view a printer
friendly version
of your map and
restrictions...

NO WARNINGS WILL BE
GIVEN & WATERING TIMES
ARE SLIGHTLY DIFFERENT.

How is it different than stage 2?

STAGESTAGE
11

Stage 1 is in effect.

A minimum of $200.00 fine will
be assessed to your account

per infraction.

WHAT HAPPENS IF I
CONTINUE TO WATER?

 CUSTOMERS MAY WATER LAWNS TWICE
PER WEEK ON THEIR DESIGNATED

WATERING DAYS.
 

Stage 1 means...

Please note:
TWICE A WEEK WATERING

WATERING MUST OCCUR BETWEEN THE
HOURS OF MIDNIGHT TO 10:00 A.M. AND
7:00 P.M. TO MIDNIGHT ON DESIGNATED

DAYS. 

HAND WATERING RESTRICTIONS AREN'T
IN PLACE DURING STAGE 1.

mailto:help@hayswcid.org
https://www.hayswcid.org/hwcid-1/watering-restrictions
https://www.hayswcid.org/hwcid-2/watering-restrictions


Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

AROUNDAROUND
THETHE

NEIGHBORHOODNEIGHBORHOOD

       Updates!     

MESA VERDE
PARK

The Pavilion floor was
recently resurfaced and new
tables were added to create

better seating options.

The ponds in Belterra aren't just pretty,
they play important roles in the

management of drainage and water
quality within the Districts. The pond
located at the corner of Belterra Dr.

and Trinity Hills Dr. has been returned
to its originally designed water depth
and adjustments have been made to

ensure the pond functions as designed.
The District is working to get the banks

revegetated at no cost to residents.

       Updates!     

PONDS  AT
BELTERRA

mailto:help@hayswcid.org


Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

MOTORIZEDMOTORIZED
VEHICLESVEHICLES

  NO UNAUTHORIZEDNO UNAUTHORIZED
MOTORIZED VEHICLES ONMOTORIZED VEHICLES ON

THE GREEN BELT AREAS ORTHE GREEN BELT AREAS OR    
ANY OF THE WCIDANY OF THE WCID

PROPERTIES.PROPERTIES.  

AROUNDAROUND
THETHE

NEIGHBORHOODNEIGHBORHOOD
For everyone’s safety, Belterra is a

leashed community. Please respect

the signs within the community. Also,

please pickup after your dogs.

PET OWNERS:PET OWNERS:

NEED TO REPORT ANNEED TO REPORT AN
AREA ?AREA ?

Take a photo of the area of concern

Email the photo to Help@hayswcid.org

In the subject line write: "REPORTING AN ISSUE"

In the Body: list the nearest cross streets of

your photo with best contact information.

ROCKY THE ROCKROCKY THE ROCK
SNAKE!SNAKE!

summer is here and kids need

activities! lets keep the snake

friends growing!

Please stay off
the Live Oak and Mockingbird

nature trails when they are
muddy.

*If mud is sticking to your
shoes or slinging from your
tires, it's too muddy. Please

turn back*

Trinity Hills Park and Pecan Park

received brand new water fountains!
Who’s gonna test them out first?!

NEW FOUNTAINS!NEW FOUNTAINS!  

mailto:help@hayswcid.org


Make Conservation 
a Way of Life

Water YOU USE comes from
Lake Travis & Lake Buchanan.

Help preserve  our region’s
primary water supply by

limiting outdoor water usage.

Have you
signed up?

It’s FREE!

EyeOnWater provides:
Leak Detection
Ability to monitor usage and set
personalized usage alerts
Assurance your meter is reporting
accurately

https://eyeonwater.com/


UNAUTHORIZED MOTOR
VEHICLES OF ALL KINDS ARE

PROHIBITED ON TRAILS, IN
GREEN SPACES, AND ON WCID

PROPERTY.

THERE HAS BEEN AN UPTICK IN
UNAUTHORIZED MOTORIZED
VEHICLES ON TRAILS AND IN

GREEN SPACES. 

Please make  sure the whole family knows the rules


